FARES

URBAN SERVICE

TICKETS:

ON BOARD TICKET » €1,95
Valid on the journey of purchase. Allows a single journey.

PREPAID TICKET (Adult) @

| From 2 to 9 journeys €1,35/each |

€1,25/each |

l From 10 to 31 journeys

This prepaid ticket can be recharged from 2 journeys (minimum) up to
31 journeys and can be reused as many times as you like.

PREPAID TICKET (Children)  » €0,70/cada

For children aged from 6 and 12 years old. This prepaid ticket can be
recharged from 2 journeys (minimum) up to 31 journeys and can be
reused as many times as you like.

GROUPS TICKET (Adult or Children) @

| Number of passengers x prepaid ticket price x 1 (1 journey) |

| Number of passengers x prepaid ticket price x 2 (2 journeys) |

Ticket suitable for groups (adults or children) that intend to make 1 or
2 journeys. The group must assign a person who will be responsible
for presenting the ticket receipt to the driver for validation.

Sold exclusively at HF sales and information offices.

Note: For children aged from 6 and 12 years old. The responsible
person shall, upon acquisition, present a copy or original of the
identification Documents to confirm the ages.

1,3, 5 AND 7 DAY TICKET ™

|1Day
|3Das
Y

€4,50 |
€11,50 |

( 5 Days
l 7 Days

€16,50 |
€21,50 |

Valid for 1, 3, 5 or 7 days (counting from the time of first validation).
Allows unlimited travel in any route of the urban service.

GIRO 24 - COMBINED TICKETS (Urban + Interurban) ®
Q Day (Adult) (1 Day (Children)

€1 2,50) €8,50)

Valid for 24 hours, counting from the time of first validation. Allows
unlimited travel in any route of the urban and the interurban service.
For children aged from 6 and 11 years old.

Sold at HF sales and information offices, HF Tourist office, Carristur
Stores and Tourist Kit Post.

MThe card GIRO Ticket is paid only in the first purchase and it costs €0,50.
All GIRO Tickets are not personalized because they can be transferable.
However, once on board, each passenger must have one. Keep it, don't
throw away, you can recharge it with more journeys.

GIRO

PASSES:

GIRO pass card request:
« 1 recent passport-type photo;
« price €5.

GIRO TOURIST 15 URBAN » €30
Valid during 15 consecutive days, starting from the date that is defined
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in the moment of purchase. Allows unlimited travel in any route of the
urban service.

Document:

« Civil identification card, passport or other identification card with
photo.

The first purchase can only be made in the HF s Sales (Marina, Anadia
or Pinga), and it is valid from the date that the customer requires it.
The next purchases:

» With a start date pre-defined, it can only be made in the HF’s
Sales;

» With the start date on the same day of purchase, it can be made
in HF’s Sales and HF vending machines;

» With the start date on the next day of purchase, it can be made
in HF’s Sales, Payshop’s Agents, and Post offices.

SOCIAL PASS » €30

Individual monthly pass. Allows unlimited travel in any route of the
urban service.

Documents:
« Civil identification card;
« Tax identification card;

« Proof of tax address in the Autonomous Region of Madeira through
the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish.

SOCIAL PASS 4_23 » Free

Valid for students enrolled in a school of the Autonomous Region
of Madeira until the month that turns 24 years old. Allows unlimited
travel in any route of the urban service.

Documents:
- Civil identification card;
- Tax identification card;

« Declaration from the education institution confirming that the
student is enrolled in the current academic year.

Sold exclusively in the HF’s Sales - Anadia.

Social pass 4_23 is valid (if requirements are maintained) until the date
indicated on the charging receipt or GIRO cards laminated, without
the need to top up.

STUDENT SOCIAL PASS +23 » €22,50

Individual monthly pass. For students aged 24 years old or over
enrolled in a school of the Autonomous Region of Madeira. Allows
unlimited travel in any route of the urban service.

Documents:
« Civil identification card;
- Tax identification card;

- Declaration from the education institution confirming that the
student is enrolled in the current academic year.

SOCIAL PASS +65 » Free

For passengers aged 65 years old or over. Allows unlimited travel in
any route of the urban service.

Documents:
- Civil identification card;
« Tax identification card;



« Proof of tax address in the Autonomous Region of Madeira through
the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish.

Sold exclusively in the HF’s Sales - Anadia.

Social pass +65 is valid until the date indicated on the charging receipt
or GIRO cards laminated, without the need to top up.

FORMER COMBATANT SOCIAL PASS » Free

Applicable to former combatants, or theirs widowers, holders of the
card defined in articles 4 and 7 of the Statute of the Former Combatant,
currently regulated by Ordinance No. 210/2020, of 3 September.
Allows unlimited travel in any route of the urban service.

Documents:

- Civil identification card;

- Tax identification card;

« Former combatant or widowers former combatant card.
Sold exclusively in the HF’s Sales - Anadia.

Former Combatant Social pass is valid until the date indicated on the
charging receipt or GIRO cards laminated, without the need to top up.

DISABILITY 0 SOCIAL PASS » Free

Applicable to passengers who are beneficiaries of a disability pension
due to permanent incapacity for work, whose proven average monthly
income is equal to or less than €260,16 per month. Allows unlimited
travel in any route of the urban service.

Documents:

- Civil identification card;

- Tax identification card;

« Proof of tax address in the Autonomous Region of Madeira through
the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish;

- Copy of the last income tax return and respective payment note or
declarationissued by the competent services of the Tax Administration
attesting the exemption from filing the income tax return of the
household taxpayers;

« Document proving the ownership of a social disability pension.
Sold exclusively in the HF’s Sales - Anadia.

Disability 0 Social pass is valid until the date indicated on the charging
receipt or GIRO cards laminated, without the need to top up.

DISABILITY I SOCIAL PASS » €11,35

Individual monthly pass. For passengers who are beneficiaries of
a disability pension due to permanent incapacity for work, whose
proven average monthly income is equal to or less than the value of
the social support index (€509,26 in 2024). Allows unlimited travel in
any route of the urban service.

Documents:

- Civil identification card;

- Tax identification card;

« Proof of tax address in the Autonomous Region of Madeira through

the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish;

« Copy of the last income tax return and respective payment note or
declarationissued by the competent services of the Tax Administration
attesting the exemption from filing the income tax return of the
household taxpayers;

« Document proving the ownership of a social disability pension.

DISABILITY Il SOCIAL PASS » €25,75

Individual monthly pass. For passengers who are beneficiaries of
a disability pension due to permanent incapacity for work, whose
proven average monthly income is higher than the value of the social
support index (€509,26 in 2024). Allows unlimited travel in any route
of the urban service.

Documents:
« Civil identification card;
« Tax identification card;

« Proof of tax address in the Autonomous Region of Madeira through
the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish;

- Document proving the ownership of a social disability pension.

RETIRED 0 SOCIAL PASS » Free

Applicable to retired of any Portuguese Social Security system, whose
proven average monthly income is equal to or less than €260,16 per
month. Allows unlimited travel in any route of the urban service.

Documents:
- Civil identification card;
« Tax identification card;

« Proof of tax address in the Autonomous Region of Madeira through
the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish;

« Copy of the last income tax return and respective payment note or
declarationissued by the competent services of the Tax Administration
attesting the exemption from filing the income tax return of the
household taxpayers;

« When applicable, document proving ownership of any of the
following social benefits:

o Solidarity complement for the elderly;
o Social old age pension;
o Retirement pension.

Sold exclusively in the HF’s Sales - Anadia.

Retired 0 Social pass is valid until the date indicated on the charging
receipt or GIRO cards laminated, without the need to top up.

RETIRED | SOCIAL PASS » €11,35

Individual monthly pass. Applicable to retired of any Portuguese
Social Security system, whose proven average monthly income is
equal to or less than the value of the social support index (€509,26 in
2024). Allows unlimited travel in any route of the urban service.

Documents:
- Civil identification card;
« Tax identification card;

« Proof of tax address in the Autonomous Region of Madeira through
the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish;

« Copy of the last income tax return and respective payment note or
declarationissued by the competent services of the Tax Administration
attesting the exemption from filing the income tax return of the
household taxpayers;

« When applicable, document proving ownership of any of the
following social benefits:

o Solidarity complement for the elderly;
o Social old age pension;
o Retirement pension.

RETIRED Il SOCIAL PASS » €25,75

Individual monthly pass. Applicable to retired of any Portuguese
Social Security system, whose proven average monthly income is
higher than the value of the social support index (€509,26 in 2024).
Allows unlimited travel in any route of the urban service.

Documents:

« Civil identification card;

- Tax identification card;

« Proof of tax address in the Autonomous Region of Madeira through
the Certificate of Domicile Tax (Finance) or the Declaration of
Residence issued by the Parish;



« When applicable, document proving ownership of any of the
following social benefits:

o Solidarity complement for the elderly;
o Social old age pension;
o Retirement pension.

COMBINED SOCIAL PASS (FUNCHAL/ INTERMUNICIPAL) »

€21,85%*
Individual monthly pass. For passengers that need to use the transport
service provided by interurban transport company and urban
transport company in Funchal. Allows unlimited travel in any route of
the urban service. The interurban pass card must have valid stickers, or
any other means of control, for the interurban and the urban service.
Allows unlimited travel in any route of the urban service.

Sold at intermunicipal transport operator’s sales offices.
** Free if the user holds a free interurban pass.

Note:

Social passes are non-transferable and issued until 12 months from the
date of issue of the respective profile, renewable, if applicable, upon
proof that the requirements for its attribution are maintained.

The issuance of the GIRO pass card is available at HF's Sales — Anadia and
Pinga, with immediate delivery. In the case of free passes, issuance is
available at Anadia.

The renewal or update of the profile (type of pass) in the GIRO Pass card
can only be made in the HF’s Sales (Marina, Anadia ou Pinga).

The validity period starts when the Card is issued:

- Children aged from 4 and 12 years old, the validity is 3 years;

- From 13 years old, the validity is 4 years.

Under Ordinance No. 1110/2023, of December 20
VAT included, at the legal tax rate.

K geral@horariosdofunchal.pt % +351 291 705 555 (Chamada para a rede fixa nacional)

@ www.horariosdofunchal.pt
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